Jiachen (Alex) Xu

25 Palatine, Apt 149,

Irvine, CA 92612

alxchen.com
jx127@georgetown.edu
(949) 562-8770

Experience
UX Design
Health Tracker  

Washington, DC
05/2020 - present

Website Redesign
Bottomless  

Seattle, WA
06/2019 - 08/2019

UX Design Team
Joyrun
Guangzhou, China
03/2019 - 05/2019

Conducted four user interviews remotely, analyzed data using SPSS, and identified users’ pain points. 

Brainstormed ideas about how to help users stay away from crowds during the pandemic. Contributed to concept sketches,
wireframe, and prototypes. 

Visualized ideas into mockups to help users make travel plans during the COVID -19 pandemic.
Communicated with potential customers and understood their needs. Planned and conducted user research through
surveys and interviews. 

Contributed to the redesign of the e-commerce platform that improved the on-boarding customer experience. 

Received positive feedback from customers and the company’s founder.
Conducted user research remotely through surveys and interviews with ten potential users.

 
 user motivations and insights into user experience solutions. 

Developed three usage scenarios and personas. Translated
Supported the delivery of game-featured experience by designing user flows, wireframes, and prototypes.

Provided UX design solutions for this fitness application to achieve the primary purpose of attracting younger generation
users. Proposed design artifacts and got stakeholders' buy-in. The final product got implemented in the application.

Internship
Curatorial Team
W i ing C

Designed six advertising posters for different activities to promote art students’ work at UC Irvine. 

Connected more than 100 artists and students to exhibit their
 
 artwork and poems.

Integrated Marketing Intern

U

rt
enter, UC Irvine
Irvine, CA

02/2018 - 08/2018

hina Construction Bank
Hangzhou, China
C

tilized new media channels and participated in brand promotion activities on the cell phone for the bank.

Designed advertisements, posters, and marketing commercials
for its WeChat public account to improve brand equity
 

by using online marketing skills together with art design ability.

09/2017
Social Media Intern
Anteater TV
Irvine, CA

12/2016 - 05/2017


Collaborated with team members on school social events. Selected as the only photographer out of 150 candidates to
report, and to photograph campus arts performances.

 

Increased social media platform reviews from 100 per post to 500 per post.

Education
eorgetown University

M.A in Communication, Culture and Technology
G

shington, DC

08/2018 - 05/2020

ersity of California, Irvine

B.A in Art

rt Center Extension

Graphic Design, Animation, Typography
A

Univ

r ne, CA

09/2014 - 06/2018

Wa

sadena, CA

05/2019 - 07/2020
Pa

I vi

Skills
Sketch 

Figma

Adobe Illustrator

Adobe Photoshop





A

dobe After Effects


dobe Premiere Pro
Marvel

InVision




A

Cinema 4D

HTML


C++

I
Design

Photography

Graphic Design

Prototype

Wireframe

U /UX

nimation

User Research
Marketing

Data Analysis

3D Modeling

A

